AIR SYSTEMS LTD.

Re: Letter of Introduction

To Whom It May Concern,

Extreme Air Systems Ltd. has been the sole provider of HVAC Service and Preventative Maintenance for
many commercial, industrial and residential high-rise properties across the GTA over the past 18 years.
Extreme Air Systems Ltd. has ongoing Preventative Maintenance and Service Contracts which include
annual, bi-annual, quarterly and monthly inspections. Our Preventative Maintenance and Service
Contracts provide our customers with a smooth transition between your Heating and Cooling equipment
season after season. Additionally, we offer competitive rates for Service Calls between our operating
hours of 8:00am and 5:00pm with 24 Hour Emergency Service Calls at an additional Premium rate. With

our trained, licensed fulltime Service Technicians to fulfill your HVAC needs, we offer consistent and
timely service at your request.

As many of our customers require strict security clearance, all of our Service Technicians have
undergone and passed in-depth background checks with clear driving abstracts.

Along with this introduction, please find a copy of our certificate of Insurance attached from our broker,
Federated Insurance Company of Canada, as well as a copy of our Certificate of Clearance with WSIB
and Certificate of Registration with the Technical Standards and Safety Authority. Extreme Air Systems
Ltd. is also an accredited member of the Better Business Bureau.

We would graciously accept the opportunity to provide more information to you, at your request.

If you have further questions, require additional assistance or would like to request a quotation or
preventative maintenance contract, please do not hesitate to contact the office at (416) 298-1089,
reception@extremeairsystems.com, or myself directly at the contact information listed below.

Sincerely Yours,

20 A Blse

Per. Andy Kostopoulos
President

Extreme Air Systems Ltd.
P(416) 298-1089

C(416) 677-6188
andyk@extremeairsystems.com

850 Tapscott Road Unit #41 Toronto Ontario MIX 1N4 Tel 416 298-1089 Fax 416 298-1025
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